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COMPANY INFORMATION

Company Naome: Supreme Laundry Sdn Bhd
Business Type: Commercial Laundry Service Provider
-ounded: 2022

Our Promise to You

We are dedicated to delivering reliable, efficient, and high-quality laundry services to
hotels, ensuring cleanliness and professionalism. Our commitment to sustainability,
customer satisfaction, and innovation drives us to assist our clients in maintaining a

pristine image while optimizing their operational efficiency.



TESTIMONIALS

” Reliable, Punctual & Efficient ”’ — the Grand Inn

“ Economical, Express and Efficient “ — Bagan Suites

"We had a great experience with Supreme Laundry. The staff
was friendly, attentive, and prompt with delivery, handling items

with care. We recommend them for reliable, quality service."
— OMG Hotel



COMPANY MILESTONES

« Over 7/ Years of Coin Launderette Experience

« Over 3 Years of Commercial Laundry Experience
(Over 50 clients with 500+ units serviced)

« Daily Average Volume of over 2,500 kgs of washed

INens.

« Opening of our advanced laundry processing
factory in Juru, Penang.




MEET THE TEAM

o

THOMPSON LOH ADRIAN KOAY KHOO JIUNN FA

At Supreme Laundry, our success Is driven by a dedicated and talented team.
Together, Thompson, Adrian, and Juinn Fa are the leaders of Supreme Laundry,
combining their expertise to deliver unparalleled service and innovation.



OUR IN-HOUSE PROCESS

Supreme's Logistics Team wiill
pick up the load from your
premise.

We count and document each
item for accurate tracking.

Iltems are sorted based on
fabric type and care
instructions.

The laundry process start with
the washing. We ensure a
deep, thorough clean.

Next , our gentle drying process
prevents any damage or
shrinkage.

Everything is meticulously ironed,
eliminating wrinkles and
restoring a crisp look.

Quality control checks are done
by randomly sampling items in
each load.

ltems are carefully folded and
packaged

We deliver your freshly cleaned
garments back to your doorstep.



Flexibility on Service
« Customizable solutions to meet specific heeds
« Competitive pricing without compromising on
quality

Eco-Friendly , Halal Certified Chemical Used
« Safe for fabrics and the environment
« Promotes a more sustainable laundry process

Reliable and Efficient Management Team
« Ensures prompt and reliable response on laundry matters
« Always welcome feedbacks and ready to improve

Customer Service Hotline
« ONn - call Assistance for Customers
« Operating Hours : 9am - 6pm




QUALITY
ASSURANCE

At Supreme Laundry, we ensure excellence
through rigorous saompling methods, testing
the consistency of each batch.

ANy errors or unsatisfactory items are
promptly rectified.

Our commitment to quality and customer
satisfaction guarantees your garments receive
the supreme care they deserve, every time.




IN-HOUSE
FACILITIES

Our expansive, modern in-house
facilities are designed to
accommodate larger volumes and
ensure quicker turnaround times.

With a bigger site and advanced
equipment, Supreme Laundry
delivers efficient, high-quality
service to meet all your laundry
needs.



DELIVERY &
DOORSTEP
PICKUP

Enjoy the convenience of Supreme
Laundry’s free in-house delivery and

doorstep pick-up service.

Our professional team ensures your
garments are collected, cleaned, and
returned to you with supreme care and

efficiency.

Experience hassle-free laundry service
right at your doorstep.



CORPORATE
SOLUTIONS FOR ALL

=i %

Supreme Laundry offers tailored solutions for
spas, hotels, AirBnBs, gyms, and more, ensuring
reliable and consistent service.

We provide bulk pricing and flexible contract
options to meet your business needs, delivering
excellence and efficiency every time.




SELF - SERVICE
LAUNDERETTE

Supreme Laundry also offers convenient
and reliable self-service laundry
solutions.

With over 5 years of experience in the
coin laundry business through our outlet
INn Maccalum, Penang,

We provide customers with top-notch
services through our industrial grade
machines and a clean, welcoming
environment, ensuring a seamless
laundry experience
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Add-On Services Available
« Customizable solutions to meet specific needs
« Folding , ironing & treatment options

Eco-Friendly , Halal Detergents & Chemicals
« Safe for fabrics and the environment
« Promotes a more sustainable laundry process

Machine Layout Optimization For Coin Laundry

« Efficient use of space tailored to your site
« ENhances workflow and user convenience

In-House Maintenance Team for Coin Laundry
« Ensures prompt and reliable service
« Minimizes downtime and keeps machines in top condition

Customer Service Hotline
« ONn - call Assistance
« Operating Hours : 2am - 9pm




LAUNDRY
MADE SIMPLE

4 EASY STEPS TO KICKSTART YOUR JOURNEY

with Us
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GET YOUR

QUOTE TODAY!

+60149448206 (ADRIAN)
SUPREME LAUNDRY
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